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At Oakwell Rex Taxis, we recognise our moral 
and statutory responsibility to safeguard all 
people. Regardless of age, gender, ability, 
culture, race, language, religion or sexual 
identity, all have equal rights to protection.  The 
safety of the public, our drivers, and staff is 
paramount.  We have a duty to safeguard and 
support our staff.  

To provide all drivers and staff with the necessary information to enable us to 
meet our statutory responsibilities and safeguard the public and staff during 
the induction period. 

To ensure consistent good practice across the company at all times.

To ensure all drivers and staff have been DBS checked and cleared (including 
a check on the children and vulnerable adults barred list) before they start 
work. All DBS checks are carried out by Kirklees Council.  

We will ensure all drivers have an approved, relevant and in date Enhanced 
Disclosure and Barring Service (DBS) check via Kirklees Council, which 
includes a check on the children and vulnerable adults barred list. Where 
there are concerns, further vetting will take place. These checks will be 
reviewed regularly as required. 

To ensure that a single database of DBS checks is kept, which will include the 
renewal date, name and address.

To ensure further vetting is carried out where there are concerns.  

To ensure all staff are signed up onto the annual live DBS system.

To ensure drivers and staff have an appropriate reference in place before they 
start work where required.

To ensure all staff have attended safeguarding training. 

To ensure all staff are aware of the procedures they need to follow if they have 
any concerns. and who they report concerns to at Oakwell Rex Taxis.  

To ensure all drivers and staff are aware of the Equal Opportunities Act 2010.

To ensure that drivers are aware that they should also protect themselves, e.g. 
dashcams or CCTV cameras fitted inside the vehicles where possible.  

OAKWELL REX TAXIS WILL ENSURE THE FOLLOWING:



All drivers to have a first aid kit and fire extinguishers in the vehicle.

To ensure all drivers holding a school transport badge complete regular 
safeguarding courses.

To ensure all drivers who transport wheelchair passengers complete 
wheelchair safety training and manual handling training. 

To update drivers and staff of any changes to legislation and the safeguarding 
policy.

To ensure all written records of all concerns are kept, ensuring that such 
records are stored securely and reported onwards in accordance with Kirklees 
Council reporting procedures. Please see contact details section. 

We will ensure all drivers who have regulated contact with children (Home – 
to School Drivers) attend regular safeguarding training (every 3 years) and are 
aware of relevant policies and procedures in relation to safeguarding. 

An applicant can ONLY become a licensed driver after the required checks 
have been completed and meet the statutory requirements. 



KIRKLEES COUNCIL CONTACT DETAILS. 

The following contact details have been taken form the Kirklees Council website.

WORRIED ABOUT A CHILD?

If you think a child in Kirklees is being abused, mistreated or you have concerns about 

a child’s well-being or need advice and support about a child with a disability, you 

should call and speak to someone at one of the following numbers: 

DUTY AND ADVICE  QUICK REFERENCE NUMBERS
The following are phone numbers for children’s Services Duty and Advice Team.

If you have an immediate concern for a child’s safety, call the police on 999

For members of the public
(9am-5pm office hours):

For members of the public,
outside of 9am-5pm
office hours:

If you are a child:

For professionals (24 hours):        

01484 456 848

Please call the relevat services

01484 456 848 or 

01484 414 960

Child Line:     0800 1111 
(call are free)



If your call is Urgent youcan 
telephone  

      01484 414933 
as all calls are diverted to our 

Emergency Duty Team

WORRIED ABOUT AN ADULT

Contact the Community Health and Social Care Hub – Click on the link.

This email address is monitored Monday to Friday only. If your request is urgent over 

the weekend or on a Bank Holiday, please phone us.

Monday to Thursday : 8am-5pm

Friday : 8am-4.45pm

After 5pm (4.45 on a Friday)  

Contact the Community Health and
 Social Care Hub by phone

    0300 304 5555

Kirklees Council,
Community Health and Social Care Hub,  

PO Box 1720, Huddersfield, HD1 9EL

OPENING TIMES

EMERGENCY CONTACT
If you need to talk to someone urgently out of normal office hours, you can 

contact our emergency duty team.

CALL OUR EMERGENCY DUTY TEAM ON 
     01484 414933

They are available:
Monday to Thursday 5pm to 8am the following morning

Friday 4.45pm to 8am Monday, with 24 hour cover at weekends 
and throughout Bank Holidays

Oakwell Rex Taxis. Oakwell (UK) Ltd & Rex Radio Cars Ltd trade as Oakwell Rex Taxis  
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